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• The Parent Survey is a survey of parents of undergraduates.
• The survey consists of items related to satisfaction, parent 

engagement, and paying for college.
• This survey was conducted in spring of 2012.
• The survey was administered electronically.
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• Advance notice and invitation were sent from Provost Carol 
Folt; two reminders were sent from OIR.

• Invitations were sent to 3,693 parents of 2,239 
undergraduate students using available email addresses.  

• Dartmouth’s response rate was 41% (n = 1,503). 
• Due to limited emails for 3rd & 4th year students, analysis is 

based on responses from parents of 1st & 2nd year students. 
• The unit of analysis is parent response.  

Survey Methodology
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• Thirty-two highly selective, private colleges and universities 
participated in the 2012 Parent Survey. We selected 19 of 
the participating schools to include in this investigation. 

• Two peer groups were created to provide an external point 
of comparison and bench-marking for our survey results. 

• Universities contains highly selective, private universities (n 
= 11) and Ivies includes participating Ivy League schools (n = 
7). 

Definition of Peer Groups
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Overall Satisfaction
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Recommendation of Institution

73%

77%

79%

76%

79%

70%

17%

16%

14%

16%

14%

19%

6%

4%

5%

5%

5%

7%

0% 20% 40% 60% 80% 100%

2012

2007

2012

2007

2012

2007

Da
rt

m
ou

th
Iv

ie
s

U
ni

ve
rs

iti
es

Recommend Institution

Definitely Would Probably Would Maybe Probably Not Definitely Not



Office of Institutional Research

P
A

R
E

N
T

S
A

T
IS

F
A

C
T

IO
N

9

Areas of Satisfaction
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Most pleased about…
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Areas of Pleased
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Areas of Pleased
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Areas of Pleased
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Areas of Disappointment
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Areas of Disappointment

31%

50%

46%

51%

47%

45%

49%

42%

45%

43%

44%

47%

14%

6%

6%

4%

6%

6%

0% 20% 40% 60% 80% 100%

2012

2007

2012

2007

2012

2007

Da
rt

m
ou

th
Iv

ie
s

U
ni

ve
rs

iti
es

Social Life on Campus

Very Satisfied Generally satisfied Generally dissatisfied Very dissatisfied



Office of Institutional Research

A
R

E
A

S
O

F
D

ISA
P

P
O

IN
T

M
E

N
T

S

20

Areas of Disappointment
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Areas of Disappointment

54%

61%

61%

64%

62%

57%

38%

35%

34%

33%

33%

38%

6

2

2

2

3

3

0% 20% 40% 60% 80% 100%

2012

2007

2012

2007

2012

2007

Da
rt

m
ou

th
Iv

ie
s

U
ni

ve
rs

iti
es

Intellectual Atmosphere Outside Classroom

Very Satisfied Generally satisfied Generally dissatisfied Very dissatisfied



Office of Institutional Research

A
R

E
A

S
O

F
D

ISA
P

P
O

IN
T

M
E

N
T

22

Areas of Disappointment
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Areas of Disappointment
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